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Overview
With Australia’s rapidly ageing population
posing a growing challenge to the policy
community and financial services industry,
the need for coordinated action is urgent.
The statistics are stark. The numbers of
Australians aged 65 and over are projected
to more than double within 30 years, with
one in two retirees requiring aged care. Amid
anxiety among pre-retirees about a future with
no financial plan, the need for both a policy
framework and suitable solutions has never
been greater.
The good news is we are making progress on
that front. The recent federal budget announced
that a framework for retirement income, including
an obligation on superannuation fund trustees
to offer Comprehensive Income Products for
Retirement (CIPRs), will be introduced.

Against that background, the CSRI Leadership
Forum, to be held at the Hyatt Hotel in Canberra
on 30-31 May, will bring together leaders in
public policy, industry and academia for detailed
discussions about what these changes mean
and how to take them forward.
Key issues to be addressed include:
• How to develop trustee governance to better
address members’ retirement needs;
• How industry can manage the trade-offs
involved in designing retirement products;
• What the latest research into retirees’
financial risks and challenges tells us;
• Identifying innovative solutions for delivering
income, how and when retirees need it;
• Empowering consumers to plan for retirement
and make better choices.

ABOUT THE CSRI
The Committee for Sustainable Retirement Incomes (CSRI) is an independent, non-partisan,
non-profit think tank focused on developing policies that support adequate incomes through all
the years of retirement for all Australians on a fair and fiscally sustainable basis
CSRI has an integrated view of funding of retirement − including the aged pension,
superannuation benefits, home equity, and the costs of health and aged care.
Its perspective on policy formulation is long-term and multi-disciplinary, building consensus for
reform by drawing on input from academics, super funds, investment managers, life companies,
financial planners, governments, consumer and community groups.
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Speakers
KEYNOTE SPEAKERS

The Hon. Kelly O’Dwyer
Minister for Revenue
and Financial Services

Professor Robert C. Merton
MIT Sloan School
Dimensional Fund Advisors

Helen Rowell
Deputy Chair
APRA

Jeremy Cooper
Chair of Retirement
Income, Challenger

Emma Douglas
Head of DC Solutions
Legal and General

Emma Alberici
Chief Economics
Correspondent, ABC

David Bell
Chief Investment Officer
Mine Wealth and WellBeing

Vicki Allen
Non-Executive Director
Mortgage Choice

Professor Hazel Bateman
School of Risk &
Acturial, UNSW

Professor Pamela Hanrahan
Senior Visiting Fellow
UNSW Law

Professor John McCallum
Director of Research
National Seniors Australia

Professor Miranda Stewart
Professor, Tax and
Transfer Policy Institute

Jim Parker
MC, Dimensional

Patricia Pascuzzo
Founder & Executive
CSRI
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Program
Day 1: Wednesday, May 30
6.00pm

Pre-Forum Reception Dinner
SHAKE IT OFF!
Half the population goes virtually unheard in the national conversation on super. This lively panel will provide
an entertaining opening to the forum. Panellists will offer perspectives, both personal and professional, about
grappling with the retirement income system.
Panel:

Ms Emma Alberici; Ms Ita Buttrose, AO OBE; Professor Miranda Stewart; Ms Nerida Cole

Day 2: Thursday, May 31
7.45am

Registration, Networking

8.30am

WELCOME AND INTRODUCTION: SETTING THE SCENE

8.43am

•

Ms Patricia Pascuzzo, CSRI

•

Mr Jim Parker, Dimensional (MC)

MINISTERIAL ADDRESS (video)
•

8.50am

SESSION 1: FINANCIAL CHALLENGES AND RISKS FACING RETIREES
•

9.05am

Professor John McCallum, National Seniors Australia

KEYNOTE ADDRESS: FUNDING RETIREMENT: A FEASIBLE BLUEPRINT
•

10.00am

Hon. Kelly O’Dwyer, Minister for Financial Services

Professor Robert C. Merton, MIT, Dimensional

SESSION 2: PICKING UP THE BATON ON THE INCOME CHALLENGE
•

How can super funds respond to the need for retirement income?

•

What roadblocks do funds face?

•

What are the solutions?

Chair:

Mr Jim Parker, Dimensional

Panel:

Mr David Bell, Mine Wealth & Wellbeing; Professor Hazel Bateman, UNSW
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Day 2: Thursday, May 31 (continued)
10.45am

Morning Tea

11.15am

KEYNOTE ADDRESS: WHY CHANGE IS ESSENTIAL
•

11.45pm

Mr Jeremy Cooper, Challenger

SESSION 3: RETIREMENT INCOME - GOVERNANCE AND OVERSIGHT
•

How should the industry change to deal with longevity and extended decumulation?

•

What do income-focused products that target the drawdown phase mean for governance?

•

How do we measure success and ensure accountability and transparency?

Chair:

Ms Bronwyn McNaughton, CSC

Panel:

Professor Pamela Hanrahan, UNSW; Professor Deborah Ralston; Ms Leanne Turner,
MTAA Super; Mr Darren Kennedy, Treasury

12.45pm

Luncheon

1.45pm

KEYNOTE ADDRESS: EMPOWERING CONSUMERS
•

2.05pm

3.00pm

Ms Patricia Pascuzzo, CSRI

SESSION 4: RETIREMENT INCOME - DESIGN AND DELIVERY
•

How do we better support members through effective choice, segmentation and matching products
to goals?

•

How can we use behavioural techniques to nudge members towards making better choices?

•

How do we design products to focus on income needs and account for the age pension?

•

Should the industry address broader retirement and aged care needs?

Chair:

Mr Darren Wickham, TAL

Panel:

Mr David Coyne, StatePlus; Ms Emma Douglas, Legal & General; Mr Ben Hillier, Sunsuper;
Mr Mathew Keeley, Grow Super

SESSION 5: CALL TO ACTION
Chair:

Ms Vicki Allen

Panel:

Ms Patricia Pascuzzo; Mr Jeremy Duffield; Ms Sally Evans

3.30pm

Afternoon Tea

4.00pm

Forum Close
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Our Ongoing Work
We are committed to achieving adequate
and sustainable retirement incomes for all
Australians.
The second CSRI Leadership Forum identified
broad agreement on reforms to realise the full
potential of Australia’s still-maturing retirement
incomes system in delivering adequate, secure
and sustainable retirement incomes for all.
Informing this dialogue were these CSRI position
papers:
•

Pursuing Adequate Retirement Income for
All Australians

•

Encouraging Sustainability and Self
Provision in Retirement

•

Making Income the Goal – Developing the
Post-Retirement System

•

A Holistic Review of the Retirement Income
System.

The forum’s overall conclusion was that if
the super system is to meet its objective of
substituting/supplementing the age pension,
greater attention must be paid to the retirement
outcomes of consumers and to supporting them
to manage relevant risks.

The vibrant discussion showcased the
importance of CSRI’s role in taking a holistic
approach, in broadening community consensus
on the need for change and in helping to set the
directions for reform.
Since that forum, the CSRI’s policy focus has
been to build on the strengths of the fully-funded
defined contribution system to achieve outcomes
similar to those of a defined benefits system.
This raises many challenges, not only related
to product design, but also to the obligations
of trustees, protections for consumers, the
regulatory requirements for product offerings and
a more consumer-centric view of superannuation
that empowers people make better decisions.
As well, we must attend to tax and transfer
settings in retirement so that they complement
arrangements in the accumulation phase.
While superannuation funds are the central
players in all of this, it is also vital that the
consumer voice is heard and is given priority.
Against that background, CSRI’s purpose is
to stimulate a positive and forward-looking
dialogue among all stakeholders so as to better
understand and adapt to the rapidly changing
expectations and requirements of consumers
in retirement.
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How to get involved
The retirement system is complex. As such,
it comprises many competing voices.
Setting long-term, public-spirited policy in this
area is tough, but even more so when there is
not a single focal point that channels the views of
all stakeholders, builds consensus and integrates
all the elements of the system.
That is where the CSRI comes in. A non-profit,
independent group that stands apart from
industry associations and commercial interests
and that transcends political cycles, we offer a
non-aligned, holistic perspective of the retirement

system, its challenges and its opportunities.
Our partners are our lifeblood. Their ideas,
expertise and practical insights motivate and
guide our policy development.
Our long-term horizon means we’re looking
ahead to cultivate the next generation of industry
and community leaders who will shape policy.
By becoming a CSRI partner, you contribute
to an important public policy initiative and
secure the leadership role of your organisation
in the industry.

Our 2018 partners include the following organisations:
Platinum

Gold

Event Management

If you would like further information about
becoming a CSRI partner, including the
benefits of partnering, please contact us
at events@csri.org.au.
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